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Healthwatch Youth Engagement

Healthwatch Stockton-on-Tees have been working to engage with
children and families from early years to teens and early 20's to
find out about their views and experiences of local health and
social care services. The team have also visited a number of youth
clubs in the area and held stalls at colleges and university
fresher’s fayres to speak with and encourage individuals to
complete a young person’s questionnaire.

A total of 215 young people have been engaged with to date, some
of whom have completed questionnaires and others who have
provided feedback regarding local health and social care
provision.
If you would like a printed copy, support completing these
questionnaires or would like information or advice on any health
or social care service then please do not hesitate to contact a
member of the team on 01642 688312 or
email healthwatchstockton@pcp.uk.net.

Healthwatch Stockton-on-Tees'
Recently Published Reports

Woodbridge Practice Follow-up visit
Following an Enter & View visit which Healthwatch Stockton-onTees conducted at Woodbridge Practice in 2015, Healthwatch revisited the practice to assess if recommendations which were
made to improve patient experience had been actioned.

Investigating Patient Experiences of Improving Access to
Psychological Therapies (IAPT)
Following Healthwatch’s ‘Shaping Mental Health Services
Together’ event in March 2016, a range of comments and
concerns were received from those who attended regarding
current mental health service provision. Following this feedback,
Healthwatch decided to carry out further research into these
issues regarding IAPT services across Stockton-on-Tees,
Middlesbrough and Redcar & Cleveland.
Delays to Patient Discharge Follow-up Report
Healthwatch carried out an Enter and View at University Hospital
of North Tees investigating transport arrangements following
patient discharge in February 2016. A follow up visit was arranged
and conducted on 6th September 2016 by Healthwatch Stocktonon-Tees and welcomed by the Trust. The purpose of the follow up
visit was to assess what actions had been made following
submission of Healthwatch’s recommendations to improve patient
experience during discharge from the discharge lounge.
Healthwatch were pleased to find that a number of changes
have been made following this piece of work including; changes to
the discharge lounge environment and a number of improvements
to reduce risk. The hospital's plans to improve the overall
discharge process are currently being implemented.
NHS 111 Service Feedback
A representative from Healthwatch Stockton-on-Tees regularly
attends the North East Ambulance Service Healthwatch Forum. At
a previous meeting, Healthwatch attendees were informed that
the next meeting would focus on the 111 service and that this
would involve a discussion and opportunity for Healthwatch
representatives to feedback on the views of the residents in the
local areas. Healthwatch Middlesbrough, Stockton-on-Tees and
Redcar and Cleveland worked together to gather this feedback
from the local communities in order to give a true representation
of the resident’s views at this meeting.

Analysis of GP Service Feedback in Stockton-on-Tees
Since January 2016, Healthwatch Stockton-on-Tees have received
an overwhelming volume of feedback regarding access to and
service provision of primary care services in the area. This
feedback contains comments, concerns and praise for a number of
GP surgeries in Stockton-on-Tees. Healthwatch have collated this
feedback into a report with some recommendations to address
current problems faced by patients at these practices.

*If you wish to be sent any printed copies of these completed reports in
the post then please do not hesitate to get in touch on 01642 688312.

Stockton-on-Tees Community Events
North Tees and Hartlepool NHS Foundation Trust Quality Accounts
Marketplace
The Quality Accounts Market Place event is taking place at
University Hospital of North Tees on Wednesday 14th December
2016 from 11am till around 3pm. This is an opportunity to have
one on one discussions with clinical leads for the areas included
within the accounts.

Notice Board

To provide your feedback please follow the link to complete the
survey: https://consultations.dh.gov.uk/dementia/care-support-andawareness/
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